
InmateSales 
To Schedule Future 

Video Visitation Requests 

What You’ll Need 
A computer or internet-enabled mobile device with 
a speaker, camera, and high-speed internet access. 

How to Schedule a Visit 
Visit inmatesales.com. 
Create or login to your InmateSales account. 
Select ‘New Purchase.’ 
Choose your facility and product. 
Select Remote or On-site visit. 
Enter your personal information. 
Purchase minutes. Specify the number of minutes to purchase. 
Schedule your visit. 
Download the app if using a mobile device. 
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DEVICE REQUIREMENTS 

iPhone & iPad Android Windows & Mac 
Use the free 

InmateSales app. 
Use the free 

InmateSales app. 
Use the Chrome 

browser. 

Customer Service for Friends and Family: 866-340-7879 

Visitation Guidelines 
Children may visit 
when accompanied 
by an adult. 

Information required to schedule a visit 
• Full name 
• Address 
• Date of birth 
• Driver's license or government-issued ID 

https://inmatesales.com



